
Fragile Frankie's 

Guide to Supporting Behaviour 
FOR CHILDREN



Hello. I am Sarah and I am the person behind the Fragile Frankie

story. I am a teacher and I am a mum to an anxious 10 year old

and lots of cats.

IIn my job, I support children that find mainstream schools

challenging for a number of reasons. Rather than believing

children that behave badly are just naughty, I try to understand

what is making them sad, or angry, or afraid and work with them

to make things better for them.

I know that life can be hard for adults and for children and I

really enjoy helping everyone to understand one another. I

believe that all children should have the opportunity to learn, to

discover the things they are good at and create a foundation for

their future. I wrote about Frankie to help people 'think

differently' about understanding and supporting punishing

behaviours. I hoped he would show children they are not alone

and that someone, somewhere understands and believes in

them.

Introducing Fragile Frankie



Thinking differently doesn't mean that your thoughts are wrong.

When you are feeling confused or not sure what your feelings

are, the most important thing is that you try and share what's

happening with the people that love you. You can try drawing,

playing or even singing how you are feeling. You don't need to

be alone in your thoughts and don't need to worry that you will

be judged or punished for thinking the things you do. It's

important to remember that unusual thoughts don't mean there

is anything wrong and doesn't mean there will be anything

wrong in the future.

FRANKIE OFTEN SPENDS TIME WONDERING
WHY HIS BRAIN IS DIFFERENT. HE KNOWS
THERE ARE TIMES WHEN HE THINKS AND
BEHAVES DIFFERENTLY TO OTHER CHILDREN
BUT HE DOESN'T KNOW WHY AND DOESN'T
KNOW HOW TO TALK ABOUT IT.



Whenever we are struggling, it's natural to think that our parents will

be able to fix all of our problems. However, there are times when our

parents won't be able to provide answers,no matter how hard they

try. You can help by helping your children explain what you need,

share ideas around what might help and what things you think might

make you feel a little better. If you aren't sure what might help, it's

ok to tell them that and it's also ok to let them know you simply need

a cuddle or some of your favourite food or just to spend some time

together watching your favourite programmes or playing your

favourite games. Your parents, or other people that love you, might

seem stressed, anxious or even frustrated but it's important to

remember that they are probably just worried about you and worried

that they aren't doing enough to help you.

FRANKIE'S MUM WORRIES ABOUT FRANKIE'S BEHAVIOUR
AND SPENDS LOTS OF TIME LOOKING AT CHILDREN'S
MENTAL HEALTH ISSUES AND BEHAVIOURAL PROBLEMS
ON THE INTERNET. THESE MAKE HER WORRY ABOUT THE
UNPREDICTABLE NATURE OF WHAT MAY HAPPEN WHEN
FRANKIE IS ANGRY. HER INTERNET SEARCHES OFTEN
MAKE HER THINK THERE IS SOMETHING WRONG WITH
FRANKIE - SOMETHING THAT NEEDS TO BE PREVENTED OR
CHANGED BY PUNISHMENT AND DISCIPLINE.



Whenever we are struggling, it's natural to think that our parents

will be able to fix all of our problems. However, there are times

when our parents won't be able to provide answers,no matter

how hard they try. You can help by helping your children explain

what you need, share ideas around what might help and what

things you think might make you feel a little better. If you aren't

sure what might help, it's ok to tell them that and it's also ok to

let them know you simply need a cuddle or some of your

favourite food or just to spend some time together watching

your favourite programmes or playing your favourite games.

Your parents, or other people that love you, might seem

stressed, anxious or even frustrated but it's important to

remember that they are probably just worried about you and

worried that they aren't doing enough to help you.

WHEN FRANKIE IS SCARED, CONFUSED OR
OVERWHELMED HE OFTEN SCREAMS, SHOUTS
AND MISBEHAVES. HE CAN BE INCREDIBLY
CHALLENGING AND IT OFTEN SEEMS LIKE HE IS
CHOOSING TO BE NAUGHTY JUST TO GET HIS
OWN WAY.



It seems unfair that when we are finding things the most difficult, we get told

off and punished by our parents. This can easily make us feel alone, angry,

worthless or hopeless. It is important that we find different ways of showing

how we feel to our parents. One of the biggest challenges is around

understanding why we are doing what we do. Our parents might also be

finding it really hard to understand the challenges we are facing in our lives,

in our thinking and in our ability to manage our behaviour. Rather than

isolating ourselves or causing additional arguments, it's beneficial to find a

way to analyse behaviour and overcome challenges as a team. Could you do

a drawing or create a variety of mood cards to share with your parents? Are

you able to keep a journal or write a letter to your mum or even yourself to

help you understand your thoughts? However hard it is, try to remember that

by telling you off, your parents are likely trying to help you and may also feel

scared and confused as they try to do their best for you and feel unsure of

how to help.

FRANKIE IS SAD THAT NO ONE SEEMS TO UNDERSTAND
HOW HARD IT IS FOR HIM TO MANAGE HIS EMOTIONS.
FRANKIE OFTEN GETS TOLD OFF FOR HIS BEHAVIOUR BUT
HE CAN'T THINK OF ANY OTHERS WAYS OF TELLING HIS
MUM, AND OTHER PEOPLE, ABOUT THE HORRIBLE THINGS
THAT ARE HAPPENING IN HIS HEAD.



One of the hardest things to do, as a child, it to forgive and that

is because as a child we expect our parents to be perfect, to be

invincible, to know much more than us and to always be able to

make the right decisions. However, when we have our own

struggles it's important to realise that our parents will have

struggles to and more often than not they are simply trying to

do their best. There are times when both we as children and our

parents as humans, must forgive and forget whilst being brave

enough to share the things that scare us, that worry us and make

us behave in ways that we often end up regretting.

FRANKIE IS HAPPIEST WHEN HIS MUM MAKES
HIM FEEL SAFE AND LOVED - AFTER A
CHALLENGING DAY, FRANKIE IS THANKFUL
THAT HE CAN FEEL CALM AND CONTENT WITH
HIS MUM



It's incredibly hard, when you have been told off or punished

when you are already feeling sad, to trust that you are loved,

that you heard and that you have people that will support you.

Regret and guilt are incredibly powerful emotions and it is

important that you don't fuel a cycle of bad behaviour by

reflecting on the past. Try and make a list of the things you are

good at, things you are happy with and ways in which you can

build relationships with the people that love and care for you.

Using and pen and paper is always useful, writing letters or

doing doodles can be great for helping you clear your mind.

Doing things you know you are good at and enjoy will also keep

your mind busy rather than focusing on negativity.

FRANKIE SPENDS LOTS OF TIME THINKING
ABOUT HOW DIFFICULT HE CAN MAKE LIFE FOR
OTHER PEOPLE. HE DOESN'T WANT TO BE
NAUGHTY AND BEING TOLD OFF IS THE LAST
THING HE WANTS. FRANKIE FEELS VERY ALONE
AND HOPELESS. HE WISHES HE COULD BE
BETTER UNDERSTOOD.



As children, we often have to follow instruction and expect

others to tell us what to do and when. However, it is important

to remember that no one can know what is happening in your

mind and if you feel you are becoming overwhelmed or your

brain feels overloaded, you can chose to take some time out. If

you need to, you can cancel plans, you can make yourself a

priority and you can indicate to others that you need to take

time to relax, unwind or organise your thoughts in a way that you

find comfortable and enjoyable.

FRANKIE SPENDS TIME ON HIS OWN WHICH HE
FINDS MUCH EASIER THAN HAVING TO BE WITH
OTHER PEOPLE EVEN THOUGH HE LONGS TO
HAVE LOTS OF FRIENDS. HE THINKS ABOUT
WHAT MIGHT MAKE HIM HAPPY AND HOW HE
MIGHT BE ABLE TO EXPLAIN SOME OF HIS
FEELINGS TO OTHERS.



Today, we are surrounded by stories - whether they are in the

books we read, the programmes we watch, the films we tune in

to or the lives of the people we follow on social media. More so

than ever before, the image we present online is important as

people's lives rarely are how they seem. It's important to know

that whether it's reality tv, your favourite book or your friends

facebook profile, other people's lives are rarely as they are

presented. However hard it may seem, it's incredibly important

for you not to compare your reality to the storys other people

tell - you will always feel like you are less attractive, wealthy,

clever, happy, popular or talented. Instead, invest in the real

stories you have in your life - those of the people you spend time

with and the lives of the people you love.

WHEN FRANKIE IS HOME, HIS MUM READS
SOME STORIES TO HIM FRANKIE FEELS SAD
THAT HE ISN'T LIKE THE CHILDREN IN THE
STORY BOOKS AND GOES TO BED WONDERING
WHY HE FINDS THINGS SO HARD. FRANKIE
FEELS IT IS INCREDIBLY UNFAIR THAT HE CAN'T
BE LIKE THE HAPPY CHILDREN HE SEES SO
OFTEN.



We are surroundings by stories, brands and people that can

make us feel like life is unfair to us and often, it is. It can seem

unfair that our families have less money. It can seem unfair that

we have to work harder to get grades.. It can seem unfair that we

have to do more chores than our friends but as we grow older,

it's important that we learn to process our thoughts and feelings

around this so that we don't limit ourselves, hurt those around us

or jeopordise our future opportunities. Practice focusing on what

you can be thankful for, the more positive aspects of your life or

what you would be able to achieve with focus and

determination.

FRANKIE FEELS LIKE HE IS SURROUNDED BY
PEOPLE THAT ARE HAPPY. IT MAKES HIM FEEL
SAD AND ALONE AND ANGRY AND DOESN'T
KNOW WHAT TO DO OTHER THAN SHOUT.



It can be incredibly hard if your brain feels overwhelmed and

often you can be so busy in your own thoughts that finding the

space to process and manage day to day tasks can feel

impossible. If this is something you find happens regularly it is

important that you find a way of offloading your thoughts so that

you can create space for more functional thoughts and

processing. You can do this using crafts, writing, exercise, even

watching programmes that help you unwind and it's importance

that you prioritise this so that you are able to complete day to

day activities without presenting disruptive and challenging

behaviour.  Try and share your thoughts with others in a calm

and considered fashion rather than being disruptive without

letting those around you know the reasons behind your

behaviour.

WHEN FRANKIE FEELS SAD AND ALONE IT
MAKES EVERYDAY TASKS REALLY DIFFICULT.
HE JUST WANTED SOMEONE TO UNDERSTAND
HIM BUT FOUND THAT HE WAS BEING
NAUGHTY ALL OF THE TIME, MAKING
EVERYTHING MUCH WORSE.



As children, we may never understand the way our parents feel

about us. They have a need to protect us, to want to best for us

and fix all of our problems. When they are unable to do that,

when they can't make choices for us, control our actions or

manage our behaviours, they often become angry, sad and

distracted. It's important to remember that we can't live our lives

for our parents - we can't make all the choices and decisions

they would like us to but we can communicate with them, we can

trust them and we can be brave enough to show them our

vulnerabilities and explain what we need them to do in order to

help us. Try and support your parents by helping them

understand your circumstances, give them as much information

as possible and let them know it isn't their fault you feel as you

do.

FRANKIE NOTICED THAT HIS MUM WAS ALSO
ANGRY MORE OFTEN AND SHE SEEMED TO FIND
EVERYDAY THINGS REALLY HARD TOO. SHE
HAD LESS PATIENCE WITH FRANKIE, SPENDING
LESS TIME WITH HIM AND SHOUTING MORE
WHICH MADE BOTH FRANKIE AND HIS MUM
SAD.



If you have reached a point where you have admitted to yourself,

and are prepared to admit to others, that you want to seek help

in order to create change in your life, then you should be

incredibly proud of yourself as accepting you want to make

change takes real courage. Before you start worrying about what

you need to do or what that might look like, just take a moment

to recognise the huge achievement you have made. Make sure

you remember that you don't need the answers, you simply

need to ask for help and it's also important to continually remind

yourself that you don't need to complete the whole journey of

change immediately but instead simply need to start and then

continue to take steps forward.

FRANKIE WAS SO UNHAPPY AND REALISED
THAT HE WAS SCARED, THAT HE FELT ALONE
AND REALLY, REALLY WANTED TO FEEL SAFE
AND LOVED AND HAPPY. HE KNEW HE NEEDED
TO DO SOMETHING THAT MIGHT HELP HIM BUT
REALLY WASN'T SURE WHAT.



When you have decided you want to make change, it is helpful

to remember that you are able to do you it in your own way, at

your own pace and with the support and guidance of friends,

family or professionals. You can take things at your own pace

and use a diary or journal to keep note of your thoughts, feelings

and the impact both of these have on your behaviour.

Regardless of what you have done or how much pain you may

have caused, it is important that you remember you are worthy

of all the positive outcomes changing your behaviour will create

and the associated happiness it will bring you.

THE NEXT MORNING FRANKIE DECIDED TO
WRITE A LETTER TO SANTA, EXPLAINING THAT
HE JUST WANTED TO BE HAPPY FOR
CHRISTMAS.



As children, we often think that our parents intuitively know how

to do everything. We think they come preprogrammed with all

the answers to all the problems we are ever likely to have but the

reality is, they are learning as they go along too and they need

our help to ensure they understand what we need. They work

with us to solve problems rather than doing things for us. They

help us achieve and improve ourselves and our circumstances by

supporting us rather than solving everything for us and we must

try to appreciate this partnership, love, support and source of

knowledge and guidance.

SOON AFTER FRANKIE WROTE HIS LETTER TO
SANTA, HE NOTICED THAT HIS MUM BEGAN TO
LOOK AND ACT MORE AND MORE LIKE A
SUPERHERO. SHE SEEMED TO SUPPORT HIM
WHEN HE WAS STRUGGLING AND LOVED HIM
MORE WHEN HE WAS SAD RATHER THAN
LEAVING HIM ALONE AND MAKING HIM FEEL
WORSE.



Although our parents discipline us, teach us and encourage us

to do some of the boring things we would rather not, they are

still there for us to have fun with, to spend quality time with and

to share quality family time with. We will probably have our own

friends to play with and will hope to have lots of fun without our

parents but it's important to remember that our parents are

there, and always will be there for us and more than anyone else,

they want us to be happy. It's nice to share some of that with

them every now and again.

FRANKIE FOUND HIMSELF HAVING FUN WITH
HIS MUM - AND WAS ABLE TO GET RID OF HIS
ENERGY AND EMOTIONS IN NEW WAYS



Although it is always fun to do the things we know that we love,

trying new things is really important,too. We don't know what we

might be good at or what we might enjoy if we don't fill our time

with a variety of tasks and subjects. It's important to remember

that we don't have to, and won't be able, to be good at

everything and if we don't enjoy something we can simply

choose not to do it again. Exploring our surroundings is

important and could uncover something that goes on to

become an important part of our lives. The people around you

won't expect you to be good at everything and will be full of

admiration of your ambition to try.

FRANKIE FOUND NEW THINGS TO DO TO HELP
HIM MANAGE HIS THOUGHTS AND EMOTIONS



When we get home from school, it can be tempting to go to our

rooms, to watch TV or play on the internet but there are lots of

things we can do to help our families. Although they might feel a

little bit boring at the beginning, helping our families mean we

get to spend more quality time together and we may well find

that we actually enjoy some of the jobs we share with our family.

We might even find something that we are really good at. It can

be useful to make a list of all the things your parents have to do,

all the money they have to earn and how long you think each job

takes. When you see how many hours they have to work, you

might be able to find where you can save them half an hour -

and I'm sure they will spend their spare half an hour with you.

FRANKIE FELT THAT HE COULD HELP HIM MUM
AND CONTRIBUTE TO THE FAMILY HOME IN
WAYS HE HADN'T BEEN BRAVE ENOUGH TO DO
BEFORE.



Sometimes we may feel that we are a burden to our parents, that

they don't understand us and don't like us that much because

they have don't know the reasons for our behaviours. We must

remember that the emotions our parents feel for us are

incredibly complex and often, they simply want the best for us.

They may feel they have let us down or failed us. They may feel

scared or sad or a number of different emotions. If you find that

your parents seem happier because you are being less

challenging, try not to think it's because they don't like you when

you are struggling but instead be thankful that they get so much

joy from seeing you happy. Talk to your parents as openly and as

often as you can to improve and strengthen your relationship,

ensuring you both understand how the other is feeling and when

possible, understand why.

FRANKIE NOTICED THAT HIS MUMMY SEEMED
HAPPIER, MORE CONTENT AND MORE
AVAILABLE TO SPEND TIME WITH HIM. FRANKIE
KNEW THAT HIS MUM WAS THERE TO SUPPORT
HIM MORE.



Many of us can feel torn between wanting to be part of our

family and finding the ability to do so. For example, Frankie

often wanted to bake with his mum but didn't think he would be

able to. He didn't think he would be very good at baking; he

thought it might be too much effort; he wondered what would

happen if he made a mistake and because he didn't know how

to overcome these fears, he felt both worried and alone. Frankie

found that taking very small but very brave steps has helped him

to explore new activities that he can share with his family. He

also wrote down some of his concerns and worked through them

with his mum and his sister, Freya so that he soon found

confidence to do things with his family.

FRANKIE AND HIS MUM STARTED TO DO THINGS
TOGETHER AT HOME - FRANKIE FOUND THINGS
HE WAS GOOD AT AND NEW THINGS THAT HE
ENJOYED.



Our parents always seem so busy and it can be difficult to spend

any quality time with them. It can often feel like your parents

work, nag and moan. In trying to teach you things, it can feel like

they are constantly telling you off and you can quickly feel

disconnected and isolated. To overcome this, you can find

things that you are able to do together - can you do homework

whilst your mum or dad do some work from home, for example?

Work together to see how you can better live together so that

quality time is built into your lives rather than constantly being

something you have to fight for.

FRANKIE AND HIS MUM FOUND NEW WAYS TO
LIVE THEIR LIVES TOGETHER - FRANKIE NO
LONGER FELT LIKE HE WAS NAUGHTY AND
DIDN'T FEEL UNSAFE OR ALONE.



As you feel happier and have a stronger relationship with your

parents, you will find that you trust them to support you and in

turn, you are much more likely to trust yourself. You may find

that you begin to like yourself or believe in yourself and have the

confidence to start exploring new adventures and opportunities.

When you do this, ensure you keep a note of what you have

experienced and how it made you feel. Perhaps you can create a

list of new things you would like to try and work with your family

to see how you might be able to make this happen.

FRANKIE STARTED FEELING MUCH HAPPIER
ABOUT GOING TO SCHOOL AND KNEW HIS MUM
WAS PROUD OF HIM.



Regardless of your age, there are times in our lives when we

make mistakes or things go wrong. It's important that you

recognise that some things happen simply by accident - when

there isn't anyone to blame or any reason to feel bad. When

things go wrong, it is normal to feel sad or worried or even angry

and you can share these emotions with your family and friends

without feeling worried or ashamed. It is important that you try

and reduce the impact of these negative emotions and try to

address them and overcome them in a timely and efficient

manner.

FRANKIE STARTED TO HAVE A MUCH BETTER
TIME AT SCHOOL - HIS BEHAVIOUR WAS MUCH
BETTER AND WHEN THINGS WERE HARD HE
KNEW HIS MUM WOULD BE THERE TO LISTEN
TO HIM AND SUPPORT HIM ONCE HE WAS
HOME.



It is hard to understand that it can be incredibly difficult to be

kind and considerate to and of others. When our brains are busy

with worry, anxiety, anger or fear, finding the time to think of

others, to interact with them or show compassion, can be almost

impossible. If you are struggling to manage your emotions, it is

important that you try not to further isolate yourself or punish

yourself for being unable to give to others. Make yourself a

priority but if you can, share your need and circumstances with

the people around you so that they can understand and support

you if they are able.

FRANKIE KNEW THAT CHRISTMAS WAS GOING
TO BE THE BEST EVER - AND ALTHOUGH HE DID
THINK HE WOULD MAKE IT ON TO THE NICE LIST
THIS YEAR, HE HAD ALREADY HAD EVERYTHING
HE REALLY WANTED AND FELT MORE ABLE TO
GIVE GIFTS THAN EVER BEFORE.



People often think that wellness is a miraculous destination, a big moment

where we will suddenly feel better or have a moment of clarity. However,

the reality is that often, we simply realise that we haven't felt really bad for a

while. Any kind of improvement is likely to be so slow and gradual that it is

barely noticed when compared to the last small step. It is important is that

you keep taking small steps and take time to reflect on how far you have

come and how much you have achieved in total. If you realise you haven't

worried about being worried for a while then certainly take a moment to

recognise and celebrate this improvement.

ON CHRISTMAS EVE, FRANKIE REALISED THAT HE
DIDN'T FEEL ANXIOUS OR ALONE. HE DIDN'T FEEL AS IF
HE WAS GOING TO RUIN CHRISTMAS. HE FELT HE
DESERVED TO HAVE A NICE TIME AND WAS ENJOYING
PLAYING GAMES WITH HIS SISTER AND HELPING HIS
MUM PREPARE FOR THE BIG DAY.



One of the hardest things about having challenging thoughts or

behaviours is that we think we might feel them forever. It can be hard

not to allow our current challenges to become part of our identity, part

of how we recognise ourselves or how we see ourselves in the future. If

you are experiencing difficult emotions or behaviour, remember that

you can create change with support and understanding. It is important

that you know you are much more than a challenging period of

behaviour and that your future is full of endless opportunities.

WHEN IT CAME TO CHRISTMAS MORNING, FRANKIE
REALISED THAT HE DIDN'T FEEL FRAGILE ANY
MORE. LOOKING AT THE CHRISTMAS TREE AND HIS
FAMILY AROUND HIM WITH THEIR SMILES,
WARMTH AND LAUGHTER, HE REALISED THAT ALL
HE NEEDED WAS TO JUST BE WHERE HE
BELONGED.



He went through the same things as me and made me happy

Frankie realised that he wasn't alone in what 
he was going through and it's ok to be different

Things people say about Frankie

For more information, please visit www.phoenixeducationconsultancy.com


